
Aqueduct Racetrack
Australian Racing
Balmoral Park
Belmont Park
Beulah Park
Buffalo Raceway
Cal-Expo
Charlestown Races & Slots
Colonial Downs
Delaware Park
Del Mar
Delta Downs
Dover Downs
Ellis Park
Emerald Downs
Evangeline Downs
Finger Lakes Race Track
Fort Erie Racetrack
Freehold Raceway
Harrah’s Chester
Harrington Raceway
Hawthorne
Hazel Park
Hollywood Park
Indiana Downs
Keeneland
Louisiana Downs
Maywood Park
Meadowlands Racetrack

Mohawk
Monmouth Park
Monticello
Mountaineer
Northfield Park
Penn National
Philadelphia Park
Plainridge Race Course
Pocono Downs
Pompano Park
Presque Isle Downs
The Red Mile
River Downs
Rockingham Park
Sam Houston
Saratoga
Saratoga Harness
Scioto Downs
Suffolk Downs
Sunland Park
Tampa Bay Downs
Tioga Downs
Vernon Downs
Windsor Raceway
Woodbine
Western Fair
Yavapai Downs
Yonkers Raceway
Zia Park

Participating Tracks
Earn Valuable Rewards Whenever You Wager on One of These Tracks

If you wager a minimum of $15,000 a 
month you are eligible to join

call 631-853-1000 ext 3524 or visit our website at www.SuffolkOTB.com



Q: How do I sign up for the Suffolk OTB Player’s Club Rewards Program? 
► You must enroll in the Suffolk OTB Player’s Club Rewards Program to receive rewards. 
 

► Player’s Club Rewards Program applications are available at: 
▪ The Racing Forum, 690 Motor Parkway, Hauppauge 
▪ Suffolk OTB Branches and Qwik-Bets 
▪ Customer Service at 631-853-1000 Ext. 3524 
▪ www.suffolkotb.com 
 

► Completed applications are accepted by mail and/or in person at: 
 ▪ Customer Service, Suffolk OTB Headquarters, 5 Davids Drive, Hauppauge, NY 11788 
 ▪ The Racing Forum, 690 Motor Parkway, Hauppauge, NY 11788 
 ▪ Suffolk OTB Branches 
 

► Please include a copy of your driver’s license or New York State photo I.D. and one other form of  
     identification. 
 

► You will be issued a Player’s Club Rewards Program card that can be used as both a wagering account and 
     rewards card. 
 

► If you already have a Suffolk OTB wagering account, you must complete an application to link your  
     current wagering account to the Player’s Club Rewards Program.  You will receive a new Player’s Club 
     Rewards Program card with your current account number.  For security reasons, do not include your PIN  
     on the application. 
 
Q: What is the minimum amount that I have to wager to earn rewards? 
►Player’s Club Rewards Program members earn rewards by wagering a minimum of $15,000 a month. 
 
Q: How do I earn Player’s Club rewards? 
►Members can earn Player’s Club rewards by:  

 ▪ Wagering on New York State Tracks and Out of State Racetracks (these are considered participating 
         tracks) for which Suffolk OTB has prior approval from the host track and the New York State Racing 
         and Wagering Board.   
 ▪ Wagering via any wagering device including cashier, telephone operator and self-service STANS,  
         TINY TIMS and Touch Tone. 
 ▪ Wagering per the Player’s Club Rewards Program Schedule. 
 

►A list of participating tracks is available at Suffolk OTB locations, www.suffolkotb.com or by written  
    request to Suffolk OTB. 
 

►Rewards are not earned for wagers that are cancelled, refunded or result in a pari-mutuel price  
   of $2.10 based on a $2.00 wager (or $2.20 where applicable, currently AR, IA, MA and WV). 

 
 

Turn the page for more Player’s Club Rewards Program frequently asked questions. 

Frequently Asked Questions 

http://www.suffolkotb.com/�
http://www.suffolkotb.com/�


Frequently Asked Questions (continued from other side) 

Q: Can I earn Player’s Club rewards for account and ticket wagers? 
► Player’s Club rewards can be earned on both account and ticket wagers. 
 

► Player’s Club Rewards Program account wagers automatically earn rewards. 
 
► To earn rewards for ticket wagers you must insert your Player’s Club Rewards Program card into the self- 
     service or cashier terminal before you begin.  The terminal displays the Player’s Club Rewards Program 
     account number if it has successfully read the card.  All wagers entered after the card is read and before the  
     total key is entered, will be tracked by the system. 
 

► When a Player’s Club Rewards Program card is inserted in a self-service STAN terminal, the terminal will 
display a message asking if you wish to make account or ticket wagers:  “Player’s Card is linked to a 
Permanent Account. Proceed to AW menu?” If you want to account wager, touch the “Account Wager” or 
“Yes” button. If you want to place ticket wagers, touch the “Cash Wagers” or “No” button. 

 
Q: How do Player’s Club rewards redemptions work? 
► Members who have accumulated wagers in excess of $15,000 in a calendar month are eligible for rewards as 

provided in the Suffolk OTB Player’s Club Rewards Program Schedule.  Each calendar month is calculated 
individually.  Rewards will be credited into the club member’s account by the 5th business day following the 
close of the calendar month.   

 
Q: What is the monthly schedule for the Suffolk OTB Player’s Club Rewards Program ? 
 
         Monthly                                             Rewards on Wagers at                      Rewards on Wagers at  
     Wagering Level                                         Eligible NYS Track                     Eligible Out-of-State Track 
—————————————————————————————————————————————————————————————————— 
 
     $15,000 — 41,999    2%                1%  
    
    $42,000 or higher    3%     2%  
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rive 

H
auppauge, N

ew
 York 11788 

Phone: 631.853.1000 
Fax: 631.853.1153 

 
w

w
w

.suffolkotb.com
 

  R
ules         Suffolk O

T
B

 P
layer’s C

lub R
ew

ards P
rogram

        R
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M

ore P
rogram
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 R

ew
ards Inform

ation 
 

Changes/Termination of Program: Suffolk O
T

B
 reserves the 

right to term
inate, revise, m

odify or w
ithdraw

 the 
Player’s C

lub R
ew

ards Program
 at any tim

e w
ith or 

w
ithout prior notice, w

ith the approval of the N
ew

 
Y

ork State R
acing and W

agering B
oard, even though 

changes m
ay affect the value of Player’s C

lub rew
ards 

already accum
ulated.  Player’s C

lub R
ew

ards Program
 

rules, eligible track lists and rew
ards schedules w

ill be 
available for inspection at all branches and on 
w

w
w

.suffolkotb.com
. 

Reward Statements: Suffolk O
T

B
 Player’s C

lub rew
ard 

statem
ents w

ill be noted on the player’s Suffolk O
T

B
 

w
agering account annual statem

ent.   
Dormant Accounts: A

ny w
agering account dorm

ant for a 
period of three (3) years w

ill be distributed as per 
applicable N

ew
 Y

ork State Law
.  

Exclusion from Participation: Suffolk O
T

B
 reserves the right 

to exclude or rem
ove anyone from

 participation in the 
Player’s C

lub R
ew

ards Program
 for cause. 

Investigation of Rule Violations: A
ll investigations into any type 

of activity in violation of any rule or regulation 
governing the Suffolk O

T
B

 Player’s C
lub R

ew
ards 

Program
 w

ill be adm
inistered by Suffolk O

T
B

’s 
W

agering O
perations D

epartm
ent and w

ill be review
ed 

by Suffolk O
T

B
’s Legal D

epartm
ent.  Should any such 

investigation determ
ine that a program

 participant has 
violated any rule or regulation governing the Suffolk 
O

T
B

 Player’s C
lub R

ew
ards Program

, such participant 
m

ay be term
inated or suspended from

 participation 
and all attributable rew

ards w
ill be forfeited. 

Management Decisions: A
ll decisions of Suffok O

T
B

’s 
m

anagem
ent w

ill be final. 
Acceptance of Rules and Conditions: T

he receipt by Suffolk 
O

T
B

 of an application to the Player’s C
lub R

ew
ards 

Program
 signifies the applicant’s acceptance of all rules 

and conditions. 
Eligible Track Lists: E

ligible track lists m
ay be updated 

periodically w
ith the approval of the N

ew
 Y

ork State  

R
acing and W

agering B
oard and w

ill be available 
for inspection at all branches and on 
w

w
w

.suffolkotb.com
.  E

ligible track lists w
ill be 

filed w
ith the N

Y
S R

acing and W
agering B

oard 
one m

onth before they are offered to Player’s C
lub 

R
ew

ards Program
 m

em
bers. 

Promotions: Suffolk O
T

B
 reserves the right to offer 

prom
otions for various tracks, w

ager types, 
locations or device types as part of the Suffolk O

T
B

 
Player’s C

lub R
ew

ards Program
 w

ith the approval 
of the N

ew
 Y

ork State R
acing and W

agering 
B

oard. 
Calculation of Rewards: M

em
bers w

ho have accum
ulated 

w
agers in excess of $15,000 in a calendar m

onth 
are eligible for rew

ards as provided in the Suffolk 
O

T
B

 Player’s C
lub R

ew
ards Program

 Schedule 
below

.  E
ach calendar m

onth is calculated 
individually.  R

ew
ards w

ill be credited into the club 
m

em
ber’s account by the 5

th business day follow
ing 

the close of the calendar m
onth.  M

em
bers w

ill 
receive rew

ards on w
agers placed at N

ew
 Y

ork State 
T

racks and O
ut of State R

acetracks for w
hich 

Suffolk O
T

B
 has prior approval from

 the host 
track and the N

ew
 Y

ork State R
acing and 

W
agering B

oard.  A
 list of eligible tracks w

ill be 
posted at all branches, at w

w
w

.suffolkotb.com
 or by 

w
ritten request to Suffolk O

T
B

. 
Monthly Rewards Schedule: 

    W
agering                  R

ew
ards on         R

ew
ards on 

    Level                        W
agers at             W

agers at 
                                       E

ligible                E
ligible 

                                    N
Y

S T
rack         O

ut-of-State  
                                                                    T

rack 
 $15,000 —

 41,999 
   2%

                       1%
 

 $42,000 or higher 
   3%

                       2%
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Definition: T
he Suffolk O

T
B

 Player’s C
lub 

R
ew

ards Program
 is an incentive-based 

program
 in w

hich players are rew
arded for 

w
agering.  A

 player’s rew
ard is determ

ined 
by his or her m

onthly w
agering activity.  

T
he m

ore the player w
agers, the m

ore 
rew

ards he or she earns the follow
ing 

m
onth.  M

ore rew
ards are earned for 

w
agers m

ade on N
ew

 Y
ork T

horoughbred 
and H

arness tracks. 
Age Requirement: Suffolk O

T
B

 Player’s C
lub 

R
ew

ards C
lub m

em
bers m

ust be at least 
eighteen (18) years old. 
Account Requirement: M

em
bers m

ust have an 
active Suffolk O

T
B

 Perm
anent W

agering 
A

ccount (“w
agering account”). 

Membership Fee: T
here is no m

em
bership fee. 

Application: A
ll m

em
bers m

ust com
plete an 

application form
 including tw

o form
s of 

acceptable ID
 consistent w

ith Federal 
standards contained in O

M
B

 N
o. 1115-

136 (pertaining to I-9 Form
s). 

Eligibility: M
em

bership is lim
ited to one 

Player’s C
lub R

ew
ards Program

 account 
per person.  O

nly natural persons are 
eligible to participate in the program

.  
C

orporations, partnerships, trusts or other 
legal entities are not eligible to participate 
and earn rew

ards. 
Use of Membership: M

em
bership is non-

assignable and non-transferable. 

w
w

w
.suffolkotb.com
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     O
verview

 

Use of Player’s Club Rewards Program Cards: Player’s 
C

lub R
ew

ards Program
 cards m

ay not be 
shared w

ith or loaned to another player.  
W

rongful use of the card through 
deception, sharing or partnership w

ill 
result in loss of m

em
bership in the 

program
 and  accum

ulated rew
ards as w

ell 
as the forfeiture of all Suffolk O

ff-T
rack 

B
etting Perm

anent W
agering A

ccount 
balance sum

s attributed to Player’s C
lub 

rew
ards.  Suffolk O

T
B

 reserves the right to 
close the m

em
ber’s w

agering account and 
refund any rem

aining balance. 
Rewards: R

ew
ards earned by the player are 

not transferable and m
ay not be com

bined 
w

ith other players, their estates, successors 
or assigns.  A

ccrued rew
ards shall not 

constitute property of the player. 
Income Tax: A

ny applicable city, state and/or 
federal incom

e tax is the responsibility of 
the Player’s C

lub R
ew

ards Program
 

m
em

ber. 
W

here Player’s Club Cards are Accepted: Player’s 
C

lub R
ew

ards Program
 cards w

ill be 
accepted at all Suffolk O

T
B

 branches - 
including Q

w
ik-B

ets - and on all SR
O

T
B

 
account w

agering platform
s. 

W
agers That Earn Rewards: O

nly w
agers 

accepted by the w
agering system

 w
ill earn 

Player’s C
lub rew

ards.  A
ny w

ager resulting 
in a pari-m

utuel price of $2.10 based on a 
$2.00 w

ager ($2.20 w
here applicable,  

   C
ards &

 R
ew

ards 

currently tracks in A
R

, M
A

, IA
, W

V
) are not 

eligible for Player’s C
lub rew

ards.  Suffolk 
O

T
B

 reserves the right not to aw
ard Player’s 

C
lub rew

ards for w
agers that result in a 

m
inus pool. 

Using a Player’s Club Rewards Program Card: A
 

Player’s C
lub R

ew
ards Program

 card m
ust be 

inserted into the self-service or teller 
w

agering term
inal reader prior to m

aking 
w

agers in order to earn rew
ards for those 

w
agers.  It is the m

em
ber’s responsibility to 

ensure that the card is accepted before 
m

aking a w
ager.  If a w

agering account has 
an associated Player’s C

lub R
ew

ards Program
 

account, w
agers m

ade from
 the w

agering 
account - at any w

agering term
inal or 

platform
 - w

ill autom
atically accrue rew

ards. 
Crediting of Rewards: Player’s C

lub rew
ards from

 
different cards or accounts m

ay not be 
com

bined for rew
ards.  R

ew
ards shall only be 

credited and available for use in the account 
of the individual w

ho placed the w
agers.  

U
nder no circum

stances m
ay accrued 

rew
ards be sold, bartered or pledged. 

Adjustment of Rewards: Suffolk O
T

B
 reserves the 

right to m
ake rew

ards and level adjustm
ents 

to any account and reserves the right to m
ake 

adjustm
ents due to com

puter error, m
achine 

m
alfunction, operator error, fraud or other 

m
isuse.  N

otification of such action w
ill be 

provided to the N
ew

 Y
ork State R

acing and 
W

agering B
oard. 

w
w

w
.suffolkotb.com
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   ____ I have enclosed a copy of m
y D

rivers License  
            and a copy of m

y Social Security C
ard 

  Signature: __________________________________ 
   D

ate: _____________________________ 
   M

ail To: Suffolk R
egional O

ff-Track B
etting C

orp. 
 

   5 D
avids D

rive 
 

   H
auppauge, N

Y
  11788 

      FO
R

 B
R

A
N

C
H

 U
SE

 O
N

L
Y

 
      Photo ID

 
      SS# 
      M

G
R

. Siganture:___________________________ 
       D

ate: _________             B
r # ___________ 

B
y m

y signature below
, I attest that I am

 at least 
18 years old and have read, accept and agree to 
abide to Suffolk O

TB
’s W

agering and Player’s   
C

lub R
ules.  M

oreover, I agree that Suffolk O
TB

 w
ill 

not be responsible to m
e for funds charged 

to m
y account resulting from

 unauthorized use of the 
card and/or PIN

.  I hereby grant Suffolk O
TB

  
perm

ission to verify m
y social security num

ber, date 
of birth and address, as w

ell as autom
atically process 

any IR
S W

-2G
 form

s required for reportable  
w

innings.  I acknow
ledge that if I falsify inform

ation 
on this application I m

ay be subject to crim
inal and 

civil penalties and forfeit funds on deposit. 

 Suffolk O
T

B
 W

agering A
ccount and P

layer’s C
lub A

pplication 
 (T

his Section M
ust B

e C
om

pleted in Full) 
 N

am
e: _____________________________________________________________________________________________ 

 A
ddress: ___________________________________________________________________________________________ 

 D
ate of B

irth: ____________________  Social Sec #_____________________________   T
el # _______________________ 

 E
m

ail A
ddress: (optional)___________________________________________ 

 
 U

S C
itizen 

 
        

►
 

B
eing added to our m

ailing list subscribes you to our e-m
ail notices regarding upcom

ing events and prom
otions.  

      
B

y supplying your e-m
ail address you are requesting to be contacted by e-m

ail. 
 ►

 
M

U
ST

 w
ager $15,000 per m

onth to qualify for P
layer’s C

lub R
ew

ards 
 ►

 
Send Player’s C

lub R
ew

ards Program
 card to location (check one):              

     
 

 
 

 
 

 
 

 
                        

     
A

ddress A
bove            

B
ranch  __________________ Specify B

ranch 
  Select ON

E
 option below

 
  W

agering A
ccount O

nly 
 ______ I request a Suffolk O

T
B

 W
agering A

ccount.  
             I have enclosed a check payable to Suffolk O

T
B

 C
orp in the am

ount of  $ ______________ (M
inim

um
 $10) 

              * PIN
 (create 4 digit PIN

 from
 1000 to 9999)  _____________________ 

 W
agering A

ccount A
N

D
 P

layer’s C
lub R

ew
ards P

rogram
 

 ______  I request to be issued a Suffolk O
T

B
 W

agering A
ccount  and enrollm

ent in the Player’s C
lub. 

              I have enclosed a check payable to Suffolk O
T

B
 C

orp in the am
ount of  $ ________________ (M

inim
um

 $10) 
 

 
 

 
 

 
 

 
 

  
 

             * PIN
 (create 4 digit PIN

 from
 1000 to 9999)  _____________________ 

 P
layer’s C

lub R
ew

ards P
rogram

 for E
xisting W

agering A
ccount H

olders 
 ______ I have a Suffolk O

T
B

 W
agering A

ccount and request to be enrolled in the Player’s C
lub. (D

o not include your PIN
) 

 (R
equired)  Please Provide E

xisting A
ccount # _______________________________________________ 

  

w
w

w
.suffolkotb.com

 



TINY TIM 
 

• Press Player Club Account Number (top left) 
• Enter Player Club Member Number on card 
• Enter 4-digit pin number from your permanent telephone account 
• Proceed as usual to place bets 

 
 

STAN  
 

• Insert Player Club Card in slot (bar code side) 
• Screen will read “Player Card is linked to a permanent account” 
• Press “Yes” 
• Enter 4-digit pin number of your permanent phone account 
• Proceed as usual to place bets 

 
 

 
STAN Using Voucher 

 
• Insert voucher 
• Then insert Player Club card (bar code side) 
• Track Menu will appear 
• Proceed as usual to place bets 

 
 

Suffolk OTB Cashier 
 

• Player Club member insert Player Card into Probe and then remove 
• Screen shows the Player Club member number 
• Proceed as usual to place bets 

 
www.suffolkotb.com 

 

Player Tracking Card Instructions 
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